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CHAIRPERSONS REPORT

Chairperson Report
I would like to acknowledge that Northern
Rivers Women and Children’s Services Inc.
(NORWACS) operates within the lands of
the Widjabul and Wia-bal People of the
Bundjalung Nation and we pay our
respects to the Elders, past, present and
emerging. I would also like to acknowledge
all the women and children who have used
our services over the past 12 months.
We give hearty thanks for all the fine
efforts, passion and commitment of Board
members Kersty Horowitz and Christine
Minkov. We are very pleased to welcome
Thi-Anh Smith to the Board and
acknowledge her strong organisational
management and administration skills as
well as her commitment to reconciliation.

We also heartily welcome our new
NORWACS GM, Kelly Banister who joined
our team at the end of June. Kelly was
immediately faced not only with managing
during the time of COVID-19 but she also
put herself to the task of navigating a
planned merger with Heartfelt House so
that we can continue to provide group
work to women survivors of sexual assault.
The Lismore Women’s Health and
Resource Centre (LWHRC) adapted itself
well to the COVID pandemic and continues
to be flexible to meet the changing needs of
our community offering counselling,
women’s health education, and referral
pathways to local services.
The WISE Women in Social Enterprise
program also needed to revise itself to the
pandemic context as we offered several
well received programs on the online
platform including ’Absolutely Fabulous

Business’ and a ‘Purpose and
Passion’ play shop.

The WISE house at Casino
street was occupied by women over 50 this
year who needed affordable housing. This
has been a great success and we look
forward to being able to continue to
provide this service into the future.

A special thank you this year to Mary Willis
who resigned as GM of NORWACS. We wish
Mary all the best in her future endeavours
and thank her for all she brought to the
LWHRC and to NORWACS.
To all staff members and volunteers, we
thank you for your ongoing dedication and
commitment to women’s health.

Looking forward the Board and GM are
excited to adapt NORWACS to meet the
needs of the changing context that we
currently face including the challenges of
climate change and the pandemic. We
continue to be strongly committed to social
justice, equity and creating a culture
of belonging both within our organisation
as well as the larger community.
I thank all Board members and in
particular I acknowledge the strong
leadership and commitment that this
Board continues to provide. It is truly an
honour to work with all of you and
with the NORWACS staff.
Ruth Rosenhek
Chairperson
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TREASURER REPORT

Treasurer Report
It has been a year of change in many respects
which challenged the staff and volunteers of
NORWACS to be flexible and adaptable. This
year saw the improvement of financial and
business practices with the upgrade of office
equipment such as the computer system,
telephone system and photocopier. In
December the MYOB accounting system was
moved to the cloud which enabled remote
access and multi-user functionality. This
proved timely as staff could seamlessly
transition to working from home during lock
down.

New software tech was introduced as the
Financial Sub Committee meetings and Board
meetings were held via Zoom video
conferencing for several months. The Tax
Office updated their communications portal
creating the myGovID phone app for
identification and authentication purposes.
Kelly Banister, our General Manager, now has
the app set up on her mobile phone and is
responsible for Tax Office communications
via the online portal. NORWACS will
continue to seek improvement in operational
procedures to strengthen internal controls
and streamline administrative processes.
Tabled at the Annual General Meeting for
2020 are the audited financial statements for
30th June, 2020. The audit was conducted by
Graham Cook from Cook & Cook
Accountants, and all necessary
documentation was supplied. The results of
the audit were positive and again the auditor
was particularly impressed in the meticulous
bookkeeping by Julia Melland, our Finance
Officer. Thank you, Julia, for your ongoing
commitment to ensuring that NORWACS
maintains a systematically tight financial
base.
Our primary funding source in 2020 was
received from the NSW Ministry of Health for
the delivery of services in the operation of
the Lismore Women’s Health and Resource
Centre.
Overall the year saw an increase in income
from last year which is reflected in one off
payments such as $21,224 cash stimulus
Northern Rivers Women and Children’s Services

bonus which was part of the
Government COVID-19 Subsidy
Package and a $25,000 grant for
delivery of WISE Women In
Social Enterprise online programs. There
was also a $9,202 increase in rent received
from our residential housing project in South
Lismore.

We saw an increase in expenses compared to
last year as NORWACS invested $10,013 on
Advertising and Promotion which included
rebranding and website upgrades, $8,600 on
delivery of WISE group programs and $5,700
on Consultancy Fees for grant writing and
strategic planning. The accounts also show a
$25,000 increase in Management Fees paid
to the WISE Women In Social Enterprise
program coordinator. All WISE Women In
Social Enterprise grant funding was
expended by 30th June, 2020 in accordance
with the funding agreement.
At the 30th June 2020 year end NORWACS
returned a deficit of $63,461.

NORWACS continues to be in a strong
financial position with a Balance Sheet
showing a total equity of $1,162,328
including assets such as a building in South
Lismore thanks to the diligence and
commitment of those women who have come
before.

Full details can be found in the
accompanying financial statements for the 12
months ended 30th June 2020, recommended
to the members for acceptance at the 2020
Annual General Meeting.
It has been my pleasure to serve as Treasurer
of NORWACS for the 2020 year and sit on an
executive alongside high calibre and
visionary women who have worked
diligently to usher in a new era for
NORWACS. A special thank you to all our
staff and volunteers for their commitment,
dedication and passion, especially in this
year of change and challenge.

Cindy Taylor
Treasurer
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NORWACS BOARD

NORWACS Board
Chairperson

Ruth Rosenhek

Treasurer

Cindy Taylor

Secretary
Member
Member

Member

Member

Jill McCall

Susi St Julian

Thi-Anh Smith

Christine Minkov (resigned March 2020)
Kimbah Pengally (resigned May 2020)

Board members from left to right - Ruth Rosenhek, Cindy Taylor, Jill McCall, Susi St Julian,
Thi-Ahn Smith
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STAFF AND POSITIONS

Staff and Positions

Northern Rivers Womens and Children’s Services
Mary Willis

General Manager (from 17 June 2019 retired 30th June 2020)

Julia Melland

Finance Officer

Kelly Banister
WISE Women in Social
Enterprise Coordinator

General Manager (commenced 15th June 2020)
Susanna Carpi (contract to December 2019)

Lismore Womens Health & Resource Centre
Centre Coordinator

Diane Latta

Referral

Diane Latta

Intake Information and
Counsellor
Health Promotion
Project Worker
Art Therapist
Nurse Relief

Student Placement Griffith
University
Volunteer
Volunteer

Krsna Mayshack-Mendero
Beth Cronin (resigned 30 June 2020)

Monique Vanderham (commenced 15 June 2020)
Nerida Colley

Sabrina Singh (contract to December 2019)
Liz Dowling

Jeanette Silver

Micaela Martin
Cathy Carmont
Kim Coleman
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GENERAL MANAGER REPORT

General Manager Report
General Manager’s Report to June 2020
NORWACS Board, management and staff
implemented an internal structural change
in 2018/19.

Through the Association’s investments I
was appointed General Manager in late June
2019 to manage the growth of the
Association, WISE Women in Social
Enterprise and Lismore Women’s Health
and Resource Centre.

This has involved managing Association and
NSW Health funded programs through
strategic, business and operational plans
and includes the supervision of all staff.
The financial year 2019 to 2020 has been
successful in the service delivery of

NORWACS’ programs for benefit to women
in the community.

The challenging times brought about by the
2019 NSW bushfires from September
through January and impact of COVID-19
beginning early March 2020 impacted
everyone in our community, including how
we have delivered our services. Individual
staff fought fires to protect their homes, our
Centre needed to close its doors for six
weeks at the height of the pandemic and
regular support was provided to clients
through telephone, email and social media
contact. It is a credit to the staff of
NORWACS for ensuring both program
streams of NORWACS, Lismore Women’s
Health and Resource Centre and Wise Women in Social Enterprise, continued
during this difficult time. I would also like
to thank our clients for their understanding,
flexibility and ongoing commitment.
Going into 2021 will see the strengthening
of government and community
partnerships and collaborations, expanded
stakeholder participation and engagement
and responsiveness to our clients through
consultation and feedback.

The next 12 months will also see planning
for services, including not only face to face
contact with women in the community but
also a move to digital platform application
for program delivery, information, training
and support.

Mary Willis
General Manager (retired June 30, 2020)
General Manager - Mary Willis

Northern Rivers Women and Children’s Services
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WISE – WOMEN IN SOCIAL ENTERPRISE

WISE – Women in Social Enterprise
This program is an initiative of NORWACS.
The aims of the program are to use social
enterprise business to support and extend
the work of NORWACS, and to build the
capacity of women to generate social good
through sustainable business opportunities
in the Northern Rivers.

Susanna Carpi was contracted as Program
Coordinator to support development of the
WISE Women in Social Enterprise business,
from July to December 2019.
NORWACS received a grant from the
Women NSW Investing in Women Funding
Program and in the last 12 months has run
face-to-face and online groups to support
women in the community who were
already in business and in the ‘start up’
phase. The aims of the grant were to
support the empowerment of
disadvantaged and marginalised Northern
Rivers women to overcome barriers to
economic participation, employment,
entrepreneurial opportunities and to
achieving ﬁnancial self-agency. These were
achieved through the delivery of programs

Board member – Cindy Taylor speaking
at Social Impact! Lismore

that increased conﬁdence and improved
ﬁnancial literacy and business skills, in a
safe and inclusive environment, with
ongoing support and mentoring.

A new website has also been developed
and will go live towards the end of 2020 to
continue to support WISE Women in Social
Enterprise participants in their business
endeavours.

WISE launched its first initiative,
Social Impact! Lismore in August
2019.

This was a networking event which
brought together businesses, organisations,
service providers, professionals and
community members who care about our
community and wo are committed to
supporting lasting positive change.
“Social Impact! Lismore aims to start a
bigger conversation about how Lismore
can grow stronger together, work on
the big issues in a cohesive way, and
openly share ideas, opportunities and
resources for sustained social impact,”
Susanna Carpi, WISE Coordinator said.
“At WISE, our focus is on the wellbeing of
women, and we acknowledge the
interconnectedness and community spirit
in Lismore is our strength, and provides
the greatest opportunity for fostering a
robust, caring community for everyone.

. NORWACS Annual Report 19/20…...9
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WISE Women in Social Enterprise – Women in businesses group program.

In September 2019, WISE launched its first
group program to support women in business.

WISE Biz Connect & Nurture program was
designed as a program to support women
looking to start or grow their new business.
The key aims were to support participants
to:
•
•
•

cultivate confidence to launch or
grow your business
improve fundamental business skills
share the journey in a supportive
group.

The program was conducted over six
weekly sessions, with structured
curriculum and wrap around program
supports. It was co-facilitated by Susanna
Carpi and Jo Cooper.

This program met and exceeded its shortterm outcomes. The defining result is a
significant, measurable increase in
confidence for all participants in the
program.

A second group was postponed due to
bushfires in the region and is now planned
for late 2020.

Northern Rivers Women and Children’s Services

Face-to-face groups planned for 2020 were
put on hold at the beginning of year due to
COVID-19.
These were developed into online groups
and have been delivered by experienced
women in business to women in the
community and report of their success will
be delivered in September 2020.

WISE Women in Social Enterprise
– Accommodation

The purchased property in South Lismore
continues to meet a need for older women
who are or are at risk of homelessness.
An area within this building has also been
refurbished to provide a community hub
for women. NORWACS looks forward to
this space being available for activities, as
transition from COVID-19 restrictions
allows, for women to gather and pursue
their interests in business and beyond.
Susanna Carpi – WISE Women in Social
Enterprise Co-ordinator (June –
December 2019)
Mary Willis – General Manager (June
2019 – June 2020)
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Lismore Women’s Health & Resource Centre
LWHRC provides an affordable, accessible and gender specific health and
wellbeing service for women and girls most at risk of ill health operating within a trauma
informed, feminist framework.
LWHRC’s priority populations and health priorities align with the NSW Women’s Health
Framework 2019.

Our Services include generalist counselling, focussing on women impacted by domestic
and family violence and complex trauma, health promotion, health education, women’s
health clinics, crisis support and provision of information, referrals and women’s groups
including Art Therapy.

Priority population groups include girls and women who are:

Aboriginal; experiencing violence; socio-economically disadvantaged; adolescent or young
adults; gender and sexually diverse; live in rural or remote areas and/or have a disability.
Health priorities for LWHRC include lifestyle-related chronic disease; mental health and
social wellbeing; nutrition and physical activity/healthy weight; health screening;
reproductive and sexual health; tobacco, drugs and alcohol; and addressing violence.
The Centre has 6 part time staff and is also supported by the work of University & TAFE
student placements and volunteers.

Staff from top left to right – Cathy Carmont, volunteer; Julia Melland, Nerida Colley, Diane
Latta, Beth Cronin, Krsna Mayshack – Mendero, Andrea Brooks, Mary Willis
. NORWACS Annual Report 19/20…...11
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The highest presenting issue for LWHRC last year was domestic and family violence followed
by emotional trauma. During the COVID-19 pandemic, women’s health complexities were
often exacerbated by reduced referral services and lack of face to face contact. Women
centered, supportive counselling was offered by the Intake, Information & Referral workers
whilst the Centre was closed for a brief period. Sadly, groups were suspended due to the
pandemic, but work was undertaken on the development of online participation. It was also
necessary to suspend our weekly radio program, Women Making a Difference.
Our total presenting issues for the year was 3,940, with 2,891 services provided. The total
number of internal and external referrals was 905.
Top 5 Presenting Issues for LWHRC
Presenting Issue

Health Category

Violence DFV
Trauma - emotional
Relationships - Other
Financial Problems
Grief/Loss

Violence / Abuse
Emotional / Mental Health
Emotional / Mental Health
Emotional / Mental Health
Emotional / Mental Health

Presenting Health Categories LWHRC

Women’s Health Framework Priority Health
Category
Emotional / mental health
Lifestyle–related chronic disease (heart)
Nutrition & physical activity/healthy weight
Reproductive & Sexual Health
Screening
Tobacco, drugs & alcohol
Violence/abuse

To Date
1129
54
12
314
165
55
690

No of times
presented
351
322
237
201
175
Total Actual

Target

2419/ 3200

3,200

Service Demographics (from Framework for Women’s Health Priority Population)
Age
Registered Clients OOS are under age 24
Est. group & outreach OOS under age 24
Violence
Violence presenting issues
Disability
Registered clients OOS with a disability
Culture
Registered Aboriginal &/or Torres Strait Islander
clients OOS
Sexuality
Same sex attracted or trans/inter-gender registered
clients OOS
Pregnancy
% of presenting issues that include pregnancy

Northern Rivers Women and Children’s Services

To Date
7%
EoY

Target
23%

Comparison
-16%

28%

20%

+8%

6%

8%

-2%

23%

15%

+8%

14%

8%

+6%

13%

6%

+7%
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Health Promotion Highlights
Nerida Colley

The Lovebites program was delivered to
schools across several local government
areas again this year. Lovebites seeks to
educate about healthy relationships and
prevent domestic violence and sexual
assault in young people, their families and
community. The program continued to
grow and be strengthen with the support of
education, health, police and many nongovernment organisations. As LWHRC
Health Promotion Officer and a member of
the program’s organising committee, I also
sought to raise awareness through events
and resources, such as an events calendar
and series of drink coasters with messages
and contact points for young people.
As a founding member of the PASH
(Positive Adolescent Sexual Health)
Consortium, I was part of a multi-sectorial
team who helped develop a conference
strategy, as well as training and resources
to support young people (PEEPS) to share
messages amongst their community about
sex, sexuality and relationships. Schools
and other organisations continued to
request presentations or wellbeing events
to answer tricky and sticky questions.
These related to topics as diverse as
feminism and safe sex to the impact of
social media health messages.
To build resilience and improve women’s
emotional, mental and physical health two
eight-week Connecting Women’s Yoga
Group programs were delivered. These
programs were well received by women in
the community. Some participant feedback
was:
“Yoga helps my physical body and my
mind, and I like learning new poses.”

“I am very stressed as my family are in
Africa which makes me sad, but after yoga I
feel peace and relaxation”.

These Groups targeted multicultural
women as well as disadvantaged and
isolated women. They were held at the
Lismore Yoga Studio and included a
sharing time post yoga. Women shared
stories, culture and found new connections
through the group. Referrals were made as
appropriate for women needing other
services.

Nerida Colley, Health Promotion Officer with
the Connecting Women’s Yoga Group

The Connecting Women’s Yoga Group
programs were also trialled in the
Aboriginal Mums and Bubs group.
Although feedback was positive, numbers
of participants were low. This highlighted
the need to run the program at a different
time and at a location with childcare
services available to support this
population effectively.

The Northern Rivers Womens Health
Hearts Project continued during the year.
Pop-up heart health screening clinics were
held in a number of locations across the
region, including implementation of a
specific strategy in Kyogle where 30
women were engaged. Partnerships were
developed with Local Health District
Women’s Health nurses and Cardiac
Rehabilitation nurses, "champions" spread
messages and a heart health film of
women’s stories of their heart attack was
launched. I presented the film, Stories from
NORWACS Annual Report 19/20……….13
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the heart, at the Australian Heart
Foundation Conference later in the year.

A Womens Health Week event was
coordinated by us at City Hall, with
participation from the Northern NSW Local
Health District Women's Health Network,
Aboriginal health workers, Dementia
Australia and more. A performance from a
SPRUNG Disability dancer and LGBTI
performer was a highlight, and a new Heart
Health gendered Screening Tool was also
trialled at this event. Co-designed by
Women’s Health NSW, the Tool scores the
level of a woman’s heart disease risk and
offers strategies for reducing risk of heart
attack and heart disease. Unfortunately, its
continued development was impacted by
COVID-19.

For International Womens Day, we held the
Wisdom of Women event, where Ted talks
by Laura Bates and Brene Browne were
shown and followed by a hearty discussion
on feminism in 2020. This event was
attended by 25 women and offered an
opportunity to provide feedback on our
service.

Micaela Martin speaking at The Wisdom of
Women event

The Food Redi Program was run in 2019
in partnership with the Northern Rivers
community Gateway and Red Cross.
Groups targeted for participation were
women from low socioeconomic and
multicultural backgrounds, with disability
and those seeking connection. Positive
outcomes included individual changes in
knowledge and behaviour around healthy
eating.

SPRUNG dancer speaking with SPRUNG
Coordinator Katie Cooper-Wares

Northern Rivers Women and Children’s Services

Disability Interagency membership was
maintained throughout the 2019-2020
period and we participated at key events,
including the International Day for People
with Disability (Nov 2019). We developed
an online survey with the support of
Southern Cross University and Aruma to
find out the health needs and service
knowledge of women with a disability. The
survey was uploaded to Southern Cross
University tablets and trialled at the
International Day for People with Disability
event in Lismore.
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Intake, Information & Referral
Krsna Mayshack - Mendero

Looking back on the past year pre COVID 19, it is with much pleasure and delight
that as an Intake worker the opportunities
for contributing in hosting in-house groups
and events, collaborating with other
organisation’s to use the women’s health
space to facilitate women’s healing groups,
as well as participating in community
events with other organisation’s, has been
enormous. Feelings of personal and
professional satisfaction are forever
flowing in abundance and continue to
provide inspiration to further work in this
role.
In a recent survey 46% of our clients
cited an improvement in their mental
health & wellbeing after attending our
Centre.

Apart from providing women’s health
related information, support and referrals,
facilitation of in-house groups and events,
has been an absolute pleasure to be part of.
These activities included Art Therapy,
Feminism, Self-Care Massage, Wisdom of
Women, Women’s Health Forum, and my
most favorite Hi Tea, which brought
women from the community from all walks
of life together for arts and crafts and
singing of oldies and goodies. This
engagement supported community
connection and engagement with other
services and support.

Connecting Women’s Hi Tea group

Connecting Women’s group – basket weaving

Collaborating with other women’s specific
organisation’s, such as Women’s Health
Matters in running 3 therapeutic healing,
skills building and relationship groups has
been very effective in allowing women who
come to get to know our Centre, staff and
the services that are on offer.

Another highlight was attending the
International Day for People with a
Disability and participating in conducting
surveys with participants. This enhanced
my understanding of people’s lived
experiences of disability and how living
with a disability effects aspect of their lives.
Lastly, the Lismore Womens Health and
Resource Centre continued to be a sponsor
for the Work and Development Order
(WDO) program and has been since 2016.
The WDO program assists women to clear
their fines issued by the Office of State
Revenue, by participating in courses,
counselling, volunteer work and mental
health and drug and alcohol treatment
programs. To date I am pleased to inform
you that 50 women have been directly
assisted in the WDO program.
. NORWACS Annual Report 19/20…...15
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Women’s Health Nurse
Andrea Brooks

The Women’s Health Nurse is committed to
women’s health and wellbeing and
provides general health advice, sexual and
reproductive health advice, information,
and appropriate referrals in a sensitive,
trauma - informed manner.
A consultation with the Centre’s nurse
provides women with an opportunity to
discuss their individual health
requirements and be guided around the
availability of the various services. Often
these women are experiencing
disadvantage and at risk of poorer health
outcomes. The warm and welcoming
atmosphere and feminist approach of the
Centre encourages clients to engage, often
revealing difficult situations in their living
arrangements, family and domestic
violence or homelessness. Appropriate
referrals can then be made within our
service or externally with follow up
provided.

The nurse also provides advice around
pregnancy support and options for medical
and surgical terminations. Clients may
present with complex, multifaceted needs
and concerns around their pregnancy and
the nurse is able to advocate on their
behalf providing information, arranging
appointments, transport and negotiating
costs with the relevant services.

Andrea and Nerida (Health Promotion
Officer) conducted a Heart Health
Screening stall on the main street of Kyogle
that promoted heart health awareness and
raised awareness of chronic disease
prevention, namely heart disease in the
wider community.
Blood pressure and blood cholesterol
testing was provided for a total of 18
participants.

The Women’s Health Nurse has provided
outreach support to women at The
Winsome Lismore Outreach clinic on a
fortnightly basis for the last eight years.

Andrea Brooks retired in March 2020 after
twenty-six years’ service with Lismore
Women’s Health and Resource Centre
(previously known as Lismore Women’s
Health) and is sadly missed by both staff
and the many clients that she supported
over the years.

Our partnership with Northern NSW Local
Health District Womens Health Nurse
Service provides a cervical screening
testing clinic once a month.

During this year, the nurse ran an
information session at the Department of
Primary Industry Women's Workshop at
Casino. This was well attended and raised
awareness of the risks of heart disease for
women.

Northern Rivers Women and Children’s Services

Andrea Brooks – Health Nurse
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Counselling
Beth Cronin

This year was another full year for the
Women’s Health counselling service. It has
also been a year of challenge and change
with the global pandemic and the
recruitment of a new counsellor at the end
of June 2020. July 2019 to December 2019
was busy and full with an ongoing waiting
list and a continued focus on making the
service as responsive as possible given
clear demand from the community.

Early 2020 gave birth to a new initiative in
partnership with ACON Northern Rivers
and the psychologist at ACON, Monique.
Womyn Who Dare, a 6-week groupwork
program, explored contemporary
approaches to connecting with ourselves
and others. The program drew specifically
on the work of female thought leaders and
researchers and explored self-compassion,
staying grounded, boundaries, trust and
communication. Unfortunately, the group
was unable to finish due to COVID-19.

Since March, the counselling service was
only able to offer phone counselling, which
has proven to be a significant challenge for
clients and for the counsellor. Physical
presence in a shared physical space, is 90%
of the work. Switching rapidly to telehealth,
without video conferencing capacity, and
with added family complexities during a
pandemic, was a significant strain. Many
women did not want phone appointments.
Many were unable to speak freely due to
family members being home, while also
juggling home-schooling and/or increased
caring responsibilities.

Inevitable communication and
administrative system changes offered
challenges for women and staff. The
pandemic highlighted the need for agility
and comfortability with online and
technology-assisted platforms. This includes
signing consent forms and administrative

forms electronically, skilful and safe use of
platforms such as Zoom, ensuring telehealth
standards and safety considerations,
training and research and support. This is a
mammoth move across the human services
sector, with many organisations far more
advanced with contemporary systems and
service delivery options. There is, indeed, an
urgent need to contemporise and change
the way we have always done business. This
is both a significant challenge and an
exciting opportunity to increase access for
women across the region and beyond, and
to support flexible working opportunities
for staff.

This time also coincided with my decision
to leave the counsellor position in order to
respond to family needs. This was an
extremely difficult decision. I was able to
give three-months’ notice and worked hard
to offer a thoughtful and care-full transition
for women, acknowledging that change and
endings can be difficult, particularly in a
time of such global uncertainty. I am
grateful for the team’s shared commitment
to ensuring women who need our service
have access to the particular support they
need. I have been grateful for the
opportunity to work in a feminist
organisation alongside women with a deep
passion for this work. I would like to
acknowledge the unwavering and clientcentred support provided by Mary Willis in
her role of General Manager. This has
enabled me to best serve the interests of
women who accessed the counselling
service, and to tailor ‘next steps’ to their
unique needs.
Most of all I would like to extend my
gratitude and deep respect to every woman
I have walked alongside during my time as
counsellor at the Lismore Women’s Health
and Resource Centre. It has truly been a
privilege.
NORWACS Annual Report 19/20…….17

LISMORE WOMEN’S HEALTH AND RESOURCE CENTRE

Social Work Student Experience
Micaela Martin

As a Master of Social Work student at
Griffith University, I feel very fortunate to
have completed my first 17-week student
placement at the Lismore Women’s Health
and Resource Centre (LWHRC). The Centre
provided an engaging, rewarding and rich
learning experience with a variety of
experiential learning opportunities,
including: assisting with the co-ordination
of the Centre’s radio program, 92.9 Women
Making a Difference; completing client
intake and referrals; developing a local
counselling resource; supporting
facilitators in a women’s group program;
undertaking two research projects; and
interagency visits.

Joy at 92.9 Women Making a Difference

Along with these activities, the experience
and wisdom shared by women working at
the LWHRC has enabled me to develop my
social work practice knowledge and skills
in supporting women experiencing diverse
health and wellbeing issues.
I was also fortunate to be offered many
professional development opportunities
and multi-disciplinary education sessions
through the Centre’s connection with the
University Centre for Rural Health. A
highlight was being invited to attend
Healthy Kids Day at Cabbage Tree Island
Northern Rivers Women and Children’s Services

Public School, with Bullinah Aboriginal
Health Service and students from other
health disciplines.

During placement, my main research
project involved conducting a needs
assessment about perinatal mental health
and well-being support in the Lismore and
Richmond Valley areas. I met with relevant
professionals and community members to
ask about current strengths and challenges
in services, and to identify opportunities
for partnerships and ways in which we
could better practically support women
and their children in the perinatal period. I
was able to learn and apply a strengthbased approach and feminist and antioppressive theoretical frameworks to my
project, from formulating survey questions
to engaging and building linkages with
services in the community. The project
found many strengths and opportunities
for local health and community services to
expand on to implement a holistic, trauma
informed model of perinatal mental health
and wellbeing support for mothers.
Like many other students, completing a
placement during the COVID-19 pandemic
came with unexpected changes and
challenges to my experience, including a
transition to working from home for some
placement days, and research tasks being
amplified as part of my student role. These
changes also came with their own learning
opportunities, such as gaining knowledge
about the processes and interpersonal
skills involved in telehealth and online
counselling.

I am ever so grateful to the LWHRC for
providing a rich and supportive social
work placement experience. I now work as
part of the LWHRC team, assisting with
Intake and current projects!
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Thanks
•
•
•
•
•

Individual women and men for donations to the Centre

Our networks, community partnerships and collaborators

Students and volunteers during the year whose placement and work has allowed us to
provide extra services for women who come to the Centre
Casual and relief staff who stepped in to fill positions often at short notices

Northern NSW Local Health District and the Ministry of Health for providing funding to
enable the services and programs offered from the Centre.

Thanks to the staff of Lismore Women’s Health and Resource Centre for their continuing
passion for our service, commitment and compassion for our clients, and supporting women
in the community to achieve health and wellbeing.

To our two retirees, Andrea Brooks and Mary Willis for their many years of service and
dedication to their roles.

Finally, thanks to the NORWACS Board for their ongoing commitment to the health and
wellbeing of the women in Lismore and surrounds.
Diane Latta
Centre Coordinator

Staff from top left – Nerida Colley, Diane Latta, Kelly Banister, Monique Vanderham,
Krsna Mayshack – Mendero, Julia Melland
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